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Q2: What is your age group?

Answered: 205 Skipped: 3

myoungerthan 50 m50-60years m61-70 years molderthan 70 years
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Q3: Are you:

Answered: 207 Skipped: 1

B A permanently resident property owner
W Property owner and occasional visitor

M Property owner and regular renter of your property
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Q4: How long have you been a property owner in Nature's Valley?

Answered: 207 Skipped: 1

30vyearsorolder 56,04%
20-29 years

10-19 years

5-9 years

Less than 5 years 5,80%
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Q5: What is your overall impression of municipal service delivery
in Nature's Valley?

Answered: 206 Skipped: 2

m Excellent mVerygood mGood mFair mPoor
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Q6: How important are the following needs in Nature's Valley (rank
1 — 3 where 1 is the most important and 3 is the least important)?

33,33%
Baboon management 32,12%

34,55%

46,85%
Community security 31,47%

21,68%

35,94%
Improvements to management of the natural environment of
' 33,33%
Nature's Valley

30,73%

Answered: 205 Skipped: 3
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Q7: Are you aware of the Nature's Valley Baboon management
plan?

Answered: 201 Skipped: 7

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q8: If yes, do you consider the Baboon management plan has so
far been...

Answered: 207 Skipped: 1

m Successful ~ m Moderately successful ~ m Unsuccessful ~ m | don't know
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Q9: Do you consider the baboon monitors to be

Answered: 201 Skipped: 7

A long term requirement (5 years or more) 52,74%

A medium term requirement (up to 5 years) — we believe the

[s)
baboons will eventually not return 41,29%

No longer required — the problem has been resolved 5,97%
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Q10: Do you consider the monitors to be

Answered: 204 Skipped: 4

Polite and respectful

Impolite and /or disrespectful

Neutral

| don't know
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0,49%

8,82%

19,12%

71,57%
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Q11: Would you consider supporting the Baboon management
plan going forward

Answered: 205 Skipped: 3

m Definitely mHighly likely m Possibly m No
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Q12: How do you feel about the level of crime in Nature's Valley.

Answered: 198 Skipped: 10

m Crime is not a problem
m Crime levels have not changed significantly in recent years
m Crime is becoming a problem

m Crime is a serious problem
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Q13: Do you consider walking in the streets in Natures Valley at
night to be

Answered: 207 Skipped: 1

Very safe 32,37%
Safe 59,42%
Unsafe 3,86%
| don't have an Opinion . 4,35%
O:%) 10I% 2(;% 3(;% 4OI% 5(;% 6(;% 7OI% 80I% 9(;% lOIO%
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Q14: Over the past year, would you say the levels of crime in
Nature's valley have

Answered: 205 Skipped: 3

Greatly increased

Slightly increased 57,07%
Stayed the same 25,37%
Slightly decreased 1,95%
Greatly decreased 0,49%
0:% 1(I)% Z(I)% 3(;% 4(;% 5(;% 60I% 7OI% SOI% 9OI% lOIO%
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Q15: Who do you consider to be responsible for crime prevention
in Nature's Valley?

Answered: 202 Skipped: 6
The Nature's Valley Ratepayers Association (NVRA)
South African Police Service (SAPS)
Bitou Mu nicipality
SANParks
The Property Owners

All parties (shared responsibility) 72,28%
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Q16: How do you rate the effectiveness of Bitou Law Enforcement
in Nature’s Valley

Answered: 205 Skipped: 3

m Extremely effective m Very effective m Somewhat effective m Not effective m No opinion
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Valley (rate severity between 1 - 10 with 10 being very severe and
1 being not severe at all)?

Answered: 196 Skipped: 12

Opportunist/petty theft

=8,00%

Theft with forced entry

Theft without forced entry

60,75%
Armed robbery

60,22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q18: Which of the following are the most serious municipal bylaw
infringement problems in Nature's Valley?

Answered: 204 Skipped: 4

Trespassing
lllegal dumping of waste 44,12%
Malicious damage to property
Dogs noton leads 38,73%

Dogs soiling streets, verges, beach and lagoon edge 39,22%

Noise pollution

lllegal lighting of fires in the dunes 29,41%

Camping on the beach, dunes and in parked vehicles 31,37%
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Q19: Do you have a security system installed in your Nature’s
Valley home? Mark which applies to your system.

Answered: 205 Skipped: 3

None of the above/do nothave a security system 18,05%

Internal Alarm

78,05%

External beams

Cameras

Panic buttons 28,78%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q20: Do you use a security armed response provider?

Answered: 203 Skipped: 5

Yes 78,82%

No 21,18%
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Q21: Have you experienced any security incidents in the past 5
years

Answered: 204 Skipped: 4

Yes 30,39%

No 69,61%
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Q22: Indicate whether, in Nature's Valley, you have been the victim
of

Answered: 199 Skipped: 9

None of the above 37,19%

Petty theft 37,69%

Theft with forced entry

Theft without forced entry

Armed robbery 0,00%

Mugging | 0,00%
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considering improvements in security in Nature's Valley (8is most
important, 1 is least important)
Answered: 204 Skipped: 4
Strategically placed cctv/licence plate recognition cameras 41,84%
29,12%
Full time security foot patrol guards
Part time (holiday season) foot patrol guards
27,81%
An additional 24 hour security vehicle
An additional night watch security vehicle
A 2-way handheld radio system (home to home) - for comms 42,47%
between property ownerand a nominated security...
32,80%
Community street watch
Holid trolli fl k :
oliday season patrolling of lagoon car par 04 28 35%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H]l m2 m3 m4 m5 m6 @7 m8 m9 m10

Powered by “}n SurveyMonkey"



Q24: Do you consider the maintenance of streets and verges to be

Answered: 207 Skipped: 1

Very important 44,44%

Important 51,69%

Notat allimportant 3,86%
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Q25: Do you consider the removal of waste vegetation from

Natures Valley by the Municipality to be

Answered: 200 Skipped: 8

Very efficient

Efficient 38,00%

Inefficient 43,00%
Very inefficient

15,50%

Inadequate

T T T T T T T T T
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Q26: Do you consider the amount of waste vegetation in Nature's
Valley to be

Answered: 203 Skipped: 5

Not hazardous

A major fire risk

A minor fire risk 59,61%

T T T T T T T T T T 1
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Q27: Do you believe that invasive alien vegetation in Natures
Valley is

Answered: 205 Skipped: 3

A serious problem 15,61%
A problem 63,90%
Not a problem 15,12%

| am not aware of any invasive alien vegetationin Nature's

0,
Valley >,37%
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Q28: What do you consider to be the most problematic alien
vegetation in Nature's Valley?

Answered: 193 Skipped: 15

Sword fern 65,28%
Port Jackson wattle 17,10%
Black woods 18,13%
Black wattle
Flowering gums
Eugenia trees 38,86%
Madeira vine
Other (please specify) 13,99%
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Q29: Who, in your view, is responsible for removing alien
vegetation within the boundary of Nature's Valley?

Answered: 207 Skipped: 1

The Municipality

The property owner

Both of the above 71,50%
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